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Annual Highlights Report 

2016/17

HELPLINE CALLS

2130
Total calls

1860  
Regarding suspected abuse

270
Information requests

1800 628 221

  TRAINING & EDUCATION

7 Train-the-trainer  
sessions

153
People trained 
(with potenial to  
on-train 4590 people)

21 Frontline training  
sessions 

886
Nurses, geriatricians,  
social workers, police,  
financial service inform
ation officers and  
various care providers 
trained

24 Community education  
sessions 

1290 Participants

FEEDBACK ON TRAINING SESSIONS 

Average response out of 5*

TRAINING
		   
Will the information assist you to improve  
your current work practice?

TRAIN-THE-TRAINER
		
Was the information relevant to your work?

		       *5 being very satisfied.

4.62

4.82

EAHRU RESOURCE DISTRIBUTION

77905  
Paper resources

Including 

28730  English brochures

10795 Translated brochures

11794  Fact sheets  
	         (financial abuse, revoking 
	         Powers of Attorney etc.)

and

14854  
Postcards

1537 Pens

28125 
Magnets

24139 
Website visits

4947 
Total downloads

WEBSITE RESOURCE DOWNLOADS

Including 

3832  5-step identification and response 
	   to elder abuse toolkits

  322 Website section ‘For Professionals’

  306  Website section ‘For Everyone’

  149  Annual reports

   111 Fact sheets (financial abuse, revoking 
	   Powers of Attorney etc.)

Note: In addition to the downloads from the EAHRU site, electronic resources have also been emailed to the EAHRU professional network, to LGAs 
across the state, to all elder abuse collaboratives, community service groups, and to Helpline callers.

25% 75% 
Returning visitors New visitors   

SOCIAL MEDIA 

FACEBOOK

Facebook “f ” Logo CMY

TWITTER

WEBSITE SURVEY DATA

985
Responses

Is our website informative?
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Is our website user friendly?
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WHO CALLS THE HELPLINE?

14%
Concerned other

(e.g. neighbour)

18% 
Older person

(experiencing abuse)

22% 
Professional 

46%
Family  

member

Note: Percentages rounded to the nearest whole number.

AGE OF OLDER PERSON BEING ABUSED

45-54
1%

55-64
6%

65-74
18%

75-84
36%85-94

28%

95+
4%

UNKNOWN
7%

Note: Percentages rounded to nearest whole number.

CaLD STATUS OF  
OLDER PERSON (% OF CALLS)

12%

TYPES OF ABUSE

SEXUAL

1%

PHYSICAL

17%

FINANCIAL

39%

PSYCHOLOGICAL

58%

NEGLECT

18%

Note: Calls can involve more than one abuse type, hence the percentage 
total is greater than 100%.

PERPETRATORS OF ABUSE
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Banner pens
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170 Posts

Reach65493

1566 Interactions

 (2.4%)

Page Likes 90

161 Tweets

Reach 42379

479 Interactions 
(1.1 %)

213 Followers

http://www.elderabusehelpline.com.au/



