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What is financial abuse?

Financial abuse is defined as the illegal or Sexual 1% 8= vsiee|

improper use of an older person’s property 12%

or finances by a person of trust. Einancial
Neglect 31%

Occurrence 17%

Calls to the NSW Elder Abuse Helpline reflect
national and international trends, with financial Psychological
abuse being one of the most common forms 39%

of abuse against older people. Psychological
abuse often coexists with financial abuse.

Signs Examples

Responding to Financial Abuse

Speak to a service provider, your GP or a trusted family member or friend about what’s
happening

Contact your financial institution, obtain transaction details & speak to your bank manager
to discuss placing safeguards on your accounts

Seek legal advice

Revoke a Power of Attorney if money or assets are being misappropriated by your attorney
(see ‘Revoking a Power of Attorney’ fact sheet)

Call the Elder Abuse Helpline on 1800 628 221 for information, support or referrals.



Prevention

* Appoint a Power of Attorney who has the skill set and knowledge to take on the role &
has your best interests in mind

e Store important documents i.e. will & deeds for house, in a safe place or consider
storing them in a safety deposit box at your local bank

* Avoid storing large sums of money in your house

* Stay socially connected to a number of people you trust, as isolation can lead to
increased chances of abuse

Your money and property belong to you. It is not for your family, friends or anyone else to
decide how you spend your money and what you choose to do with it.

Key Services

NSW Elder Abuse Helpline & Resource Unit
www.elderabusehelpline.com.au

1800 628 221 - Anyone can make the call
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Disclaimer: All care has been taken in the presentation of this information. This information sheet is not intended to
take the place of legal advice given by a qualified legal practitioner. No responsibility is taken for any loss suffered as
a result of the information given herein. Copyright EAHRU (2015). This document may be reproduced, provided that
textual and graphical content are not altered and that the source is acknowledged.



